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EXECUTIVE SUMMARY

This case study investigates the plagiarism policy, training and guidance provided to
staff teaching on, and students studying for, higher education (HE) courses at
Norwich City College of Further and Higher Education (CCN). Apart from staff
knowledge of academic literature within their subject specialism, the College uses a
software package, "Turnitin', to aid in the detection of plagiarism and to act as a
deterrent to students; the effectiveness of the introduction of 'Turnitin' is also
evaluated.

Aims and objectives

The key aims were to consider the extent and nature of guidance available for staff
and students on dealing with plagiarism and to evaluate the use of "Turnitin' software.
It will aim to meet the following objectives:

o Assess the current guidance on plagiarism provided for CCN staff teaching HE
courses in a specific FE college

o Assess the current guidance on plagiarism provided for students studying HE
courses in the college

e Evaluate the effectiveness in using 'Turnitin' software for the detection of
plagiarism

o Evaluate the potential of plagiarism detection software as an educational tool for
staff and students

e |dentify training needs of staff in relation to effective plagiarism prevention and
detection.

Methodology

The research approach for this case study can be considered a form of grounded
theory.

A range of research methodologies have been used to allow for triangulation of the
data. These include:

e Literature review - review of current policy documents and available guidance
literature

e In-depth analysis of 'Turnitin' reports produced in the academic year
2004/2005 and to lesser degree, those of 2005/2006

¢ Informal discussions with key college stakeholders (e.g. those with an interest
in the reviewing of CCN plagiarism prevention and detection policy (CCN,
2003))

e Formal and informal semi-structured interviews and discussions with
representatives of the HE teaching staff, members of staff responsible for HE
management in the Faculty for Higher Education, and the administration staff
responsible for running student assignments through "Turnitin' software.

Conclusions

o Assess the current guidance on plagiarism provided for CCN staff
teaching HE courses in a specific FE college

Plenty of training and guidance resource is available to staff, although they felt further
training would prove beneficial, particularly with regards to understanding and using
"Turnitin' reports to assess plagiarism, and updating in how e-mails and internet
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A range of research methodologies have been used to allow for triangulation of the
data. These include:

e Literature review - review of current policy documents and available guidance
literature

e In-depth analysis of 'Turnitin' reports produced in the academic year
2004/2005 and to lesser degree, those of 2005/2006

¢ Informal discussions with key college stakeholders (e.g. those with an interest
in the reviewing of CCN plagiarism prevention and detection policy (CCN,
2003))

e Formal and informal semi-structured interviews and discussions with
representatives of the HE teaching staff, members of staff responsible for HE
management in the Faculty for Higher Education, and the administration staff
responsible for running student assignments through "Turnitin' software.

3.1 Participants

The participants included: the Director of research and Dean of the Faculty for Higher
Education; HE managers responsible for developing HE and associated policies and
regulations; the Information Learning Technologist (ILT) specialist responsible for the
technical support for the 'Turnitin' plagiarism detection software; administrators
responsible for producing "Turnitin' reports; HE teaching practitioners; library staff
and learner support services. Owing to the very short time allowance for this case
study no students were interviewed, although some students' views relayed by other
participants were included in the data reflection process.

3.2 Review of 'Turnitin' reports

A key aim of the proposed research was to evaluate the effectiveness of the current
use of the "Turnitin' software system. The research individually examined all 225
"Turnitin' reports (601) produced during the academic year 2004/2005, to investigate
the each incident of text highlighted as copied either partially, or completely, from a
source identified in the JISC resource database; each area of highlighted text is
highlighted in colour and assigned a percentage to represent the degree that the text
shows a copy of the source on record. For the 'Turnitin reports produced in
academic year 2005/2006, the percentages awarded for each report by Turnitin was
analysed providing quantitative statistics for comparison with the previous academic
year.

4. CURRENT PRACTICE

The last iteration of the City College Norwich 'Cheating and Plagiarism procedure for
use with HE programmes' was issued in July 2003. Subsequent to an initial small
pilot, the JISC 'Turnitin' plagiarism detection software (www.submit.ac.uk) was
introduced for checking HE student assignments from the start of the 2004/2005
academic year.

The plagiarism policy for HE student assignments and the use of the 'Turnitin'
software is currently being reviewed and updated for the start of the 2006/2007
academic year as part of the institutional strategy for continuous quality
improvement.

4.1 Mode of Delivery

The college plagiarism detection policy is available to all staff and students both
through the college Intranet, from the Library and the student/staff handbook.
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Both staff and students are briefed about the importance of referencing on induction.
Students are warned, at enrolment and during induction, that their work may be
checked via the "Turnitin' software and will be checked by staff marking assignments
for instances of plagiarism. Literature review is currently included in modules
teaching higher learning skills.

Further to the above, the library provides short booklets describing how to reference
different types of material and offers short training sessions about correct referencing
which are open to all students and staff; individual support is also available from the
colleges Learner Support Services.

Under the current procedures all HE assignments must be submitted both in hard
copy and electronically (i.e. by disc, cd-rom and occasionally on a memory stick).
From each batch of student assignments, 10% or two (whichever is greater) are
randomly selected and run through the 'Turnitin' software by an administrator. The
resulting report is attached to the assignment and supplied to the teaching
practitioner whose responsibility it is to mark the assignment. It is the responsibility
of the teaching practitioner to identify if plagiarism has occurred.

4.2 Intended Learning Outcomes

"All HE students should be made aware of what constitutes plagiarism and
current good practice re referencing and the use of bibliographies.

All HE students' work will be subject to random sampling to test for plagiarism.

If an allegation of cheating, plagiarism or other form of unfair practice is made
against a student, a preliminary investigation is carried out to ascertain
whether the allegation is well founded. If the allegation appears to be well
founded, an Academic Disciplinary Panel is set up to consider the issue
formally and to make recommendations to the Assessment Board. An appeal
against a decision of the Academic Disciplinary Panel may be made only on
grounds of maladministration." (CCN, 2003).

4.3 Context/Level of Study

There is a perception that simply telling students not to plagiarise does not ensure
that a student's understanding of acceptable referencing practice is sufficient,
particularly in a day and age where new technologies, and hence means of
accessing resource materials, are ever changing. Although staff may have excellent
referencing knowledge of written texts, such as books and journals, some express
less confidence when the reference is electronic (e.g. via the Internet or an e-mail).

This case study considers the specific needs of the students and staff studying, or
teaching on, HE courses in the context of studying HE in an FE college, in relation to
the prevention and detection of plagiarism. The findings will be equally applicable to
the whole college, both FE and HE.

4.4. Environment for Learning

A range of learning styles and environments are available for learning about
appropriate referencing techniques and the regulations regarding college plagiarism

policy.

4.4.1 Paper based

e The cheating and plagiarism procedure for use with HE programmes (CCN,
2003) is available in both the student and staff handbook
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e Booklets on 'Harvard' referencing (CCN preferred referencing system) are
available from the library

e Specialized booklets on particular reference resources (e.g. referencing web
site data, e-mails and TV/radio programmes) are also provided by library.

4.4.2 Available on-line
¢ All of the above are available on-line through the college Intranet

e Training and examples are also available on-line.

4.4.3 Learner support

o Both staff and students are briefed about the importance of referencing on
induction. Students are warned, at enrolment and during induction, that their
work may be checked via the "Turnitin' software and will be checked by staff
marking assignments for instances of plagiarism

e The conduct of a literature review is currently included in modules teaching
higher learning skills

e The library staff provide training sessions about correct referencing which are
open to all students and staff

¢ Individual support is available from the colleges Learner Support Services and
library staff.

S. OUTCOMES
The findings of this review are summarised below under topic subheadings:
e The student
e HE staff
e Administration staff
e Policy review
e 'Turnitin' reports

e Reported cases of plagiarism.

5.1 The Student

Informal discussions and interview data support a contradictory view regards a
students referencing knowledge and ability on entering higher education. All staff
involved with the research indicated that they expect students entering HE courses to
be able to reference materials quoted in assignments adequately. However,
although some students are clearly taught appropriate referencing, this seems to be
FE/sixth form dependent, in that many students commence their HE courses
claiming, when challenged, little or no knowledge of how to reference their work.
This is a surprising result considering the amount and variety of resources, and
support services, the college provides in the area of guidance on appropriate
referencing and avoidance of plagiarism. Staff interviewed felt that the current
training provided during induction was inadequate, since students are unlikely to take
on board sufficient detail during induction where they are bombarded with policies,
regulations and other general information. It was felt that detailed teaching of
referencing to an acceptable standard for HE courses should be included in a module
for higher learning skills.
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5.2 HE Staff

The knowledge and therefore the potential for staff to detect plagiarism is variable.
Below are some illustrative issues raised in interviews and informal discussions:

e Staff from a vocational background may not have come across referencing as
their subjects are practical

e Staff may not have a degree so although taught referencing during teacher
training they may not know how to reference modern sources such as web
sites correctly

e Staff may not have written academically since completing their training and
felt a refresher course could be helpful

e Staff had little or no knowledge of the cultural® issues associated with
plagiarism and felt they would like training in this too.

5.3 Administration staff

Administration staff whose responsibility it is to accept the submission of student
assignments, then randomly selects the assignments for which they produce
"Turnitin' reports, raised issues which have a negative effect on the practice of the
current procedure. The main problem is the lack of administration time which is
currently available for allocation to the process. Student assignments are usually
submitted in large numbers at peak times, such as the end of term when up to 300
assignments may be submitted in a single day. This means it is currently impossible
to check the quality of the electronic version, which must accompany the hard copy
of an assignment, during the assignment submission process. As a result, a
significant number of blank or unusable disks/CD-roms are submitted by students, or,
no disk has been submitted with the hard copy of the assignment. If the disk is not
blank, it may contain the wrong file; it may be corrupt or contain a virus; or may have
been submitted in a format incompatible with the college systems and the "Turnitin’
software. The number of unusable disks continues to rise, although insufficient time
does not allow for these incidences to be recorded or followed up.

An administrator commented that the most common problem was:

"Blank disk, wrong format...some save in micro text, rather than Word, and
some seem to be using a newer version of Word...or maybe it is an old
version of Word, but it's been more and more the last few months really."

"You sometimes get groups [of assignments] where you literally only get to do
one plagiarism check because all the disks, there's always something, there
isn't a disk, or they're blank, or corrupted...groups usually ten to fifteen."

This is a major concern since if students are deliberately cheating or plagiarising they
would be more likely to cover the fact by failing to submit an electronic version of
their assignment, or submit a blank or unusable disk.

Although when time allows, the lecturers concerned is notified, there is little, if any,
evidence of anything being done about it.

The numbers of missing disks, blank and unusable disks was recorded between
November 2004 - March 2005 (CCN, 2005a) and September 2005 - November 2005
(CCN, 2005b) with the following results (see Table 1 below).

1 . , .
"...international students come from cultures where knowledge is held communally,

available to all."
(Carroll 2002, p. 20)

Page 14 of 24



November 2004 to | September 2005 to
March 2005 November 2005
Item No. of % No. of %
disks disks
No disk 16 6
submitted
The work 14 5
unsuitable
(e.g. multiple
questions)
"Turnitin' 14 5
unavailable
Staff 4 2
unwilling to
wait for the
check to be
carried out
Disk in 1 <1 3 7
incorrect
format
No 1 <1 2 4
document on
CD
Successfully 208 81 40 89
used
Total 258 45
number

Table 1: Number and percentage breakdown of samples of student assignment
submissions.

These problems could be overcome if:

5.4

More time could be found. Each electronic submission could then be checked
and saved into an appropriate file as part of the assignment submission
process

A change in the submission process could mean that assignments could be
rejected, or accepted subject to an acceptable electronic copy being
submitted within a set amount of time (e.g. three working days). If no usable
electronic copy is then submitted a note could be made on the assignment to
indicate this is the case, before the assignment is sent to the appropriate
lecturer for marking

A change to the marking procedures could mean that if a student fails to
submit an acceptable electronic version of their assignment, an automatic
reduction in the marks awarded for the assignment would occur.

Policy Review

The City College Norwich cheating and plagiarism procedure for use with HE
programmes provides a clear, detailed account of the college's plagiarism policy.
The procedure was reviewed by key stakeholders and other interested parties: Dean
of the Faculty for HE; Asst. Dean of the Faculty for HE; the Director of Quality and
Standards; the Senior administrator responsible for managing the processing of HE
assignments and organising assignments to undergo a software plagiarism check
using 'Turnitin’; the college ILT specialist responsible for the management of
"Turnitin', and the Research Centre manager (i.e. case study researcher). The only
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changes to the procedural documentation required were changes to the names of
roles in key positions in the procedure, owing to changes in the overall college
management structure. However, the procedure clearly states the levels of
disciplinary action which can be given by a disciplinary panel, but failed to give clear
guidance on what constitutes a bad case of plagiarism, or otherwise. This is an area
which can only be addressed after further research, for the present, the disciplinary
panel can only assess each case on an individual basis.

The college has recently acquired a new version of the JISC "Turnitin' plagiarism
detection system which can be accessed through 'Blackboard’, the college virtual
learning environment (VLE). From the start of the next academic year it is intended
that eventually all HE students will submit their assignments via the 'Turnitin' software
at a PC terminal at the same time/place as they hand in their paper copy of any
assignment. This new initiative would overcome the problems with the current
system whereby students hand in a floppy disk or a cd-rom with their assignment on.
Some of the problems included: student forgets to bring the disk; disk has nothing on
it; file on disk is corrupt, and, virus on disk therefore not accepted by the college IT
system.

5.5 'Turnitin' Reports

The Turnitin' reports produced by the plagiarism detection software met with mixed
reactions from 'helpful' to 'scary'.

The reports produced by the software highlight areas of text in bright colours to
represent which text has been copied from which Internet source reference held in
the JISC data repository. The 'Turnitin' software also allocates an overall score for
the assignment as percentage match (i.e. % Similarity Index), and also by colours
(e.g. 100% copied may be highlighted in red, then amber for less and so on).

One staff member commented:

"When you first see one it's scary...all those colours...you can easily jump to
the wrong conclusion."

Unfortunately, the software can not differentiate between correctly referenced quotes
and plagiarized text. The "Turnitin' software does have the option of not including text
in quotation marks, however, the college decided not to use this option, since even if
quotes are included in quotation marks, they may still not be correctly referenced.

Staff that had used the 'Turnitin' reports found them time consuming as each
reference has to be checked against the original source web site.

When each assignment is submitted to the plagiarism detection software a copy is
retained by 'Turnitin' thus building the database of source material available for the
software to check against for plagiarism. A warning to users of such software is to
remember that if a draft of an assignment is submitted, or an interim report, the
likelihood is that a final report will include much of the material written in the previous
version, all of which will be picked up as plagiarised. Again, an option exists for the
software to ignore previously submitted drafts, however, with anonymized marking
this is not an option, since the bar code for an interim and final draft may differ. A
further risk would be the chance that work copied from a fellow student's assignment
may not be picked up.

A notable unexpected outcome of the introduction of 'Turnitin' software for the

detection of plagiarism on HE student assignments is that although FE assignments
are currently not checked using this software, the students appear to believe that
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they probably are really, giving a benefit in the prevention of plagiarism throughout
the college.

The HE staff interviewed all said they thought it would be helpful to receive training in
how to make best use of the 'Turnitin' reports provided.

Table 2 and Figures 1 and 2 below, show the distribution and percentage score
allocations of '"Turnitin' reports produced in the two academic years of 2004/2005 and
2005/2006. The results look very similar with the exception of those assignments
scoring a zero percent match, which anecdotally coincides with a rise in the number
of unusable electronic versions of the assignments submitted by students. A zero
percent match is achieved through either having no references used in the
assignment, which one would expect to be the exception rather than the norm in HE
assignments, or by taking references from resources (e.g. books etc.) not available
on the Internet, and hence able to be picked up by "Turnitin'. There is also the
consideration that students knowingly cheating or plagiarising are more likely to
submit an unusable disk which may, or may not, be the reason why the percentage
of assignments scoring a zero percent match appears to have reduced from 40% in
year 2004/2005 to 29% in 2005/2006.

Academic Year Academic Year
2004/2005 2005/2006
% Number of % Number of %
match* assignments assignments
0 91 40 173 29
1-10 110 49 304 51
11-20 12 5 37 6
21-30 3 1 31 5
31-40 2 1 17 3
41-50 0 0 23 4
51-60 0 0 5 1
61-70 1 <1 6 1
71-80 0 0 1 <1
81-90 0 0 0 0
91-99 0 0 3 <1
100* 3 1 1 <1
Total 225 601
number

% match allocated by "Turnitin'.

* submitted twice in error by administrator.

Table 2: Number and percentage breakdown for the percentage match found in
student assignments by 'Turnitin'.
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Table 3 and Figure 3 below, summarises the results of an in-depth look at the
"Turnitin' reports for student assignments in 2004/2005 which had been given a
percentage match score by the "Turnitin' software. The aim was to examine how and
why the matched text had been identified by the software.

Number of reports per percentage match allocated by 'Turnitin’
(2004/2005)*

1- | 11-| 21- | 31- | 41- | 51- | 61- | 71- | 81- | 91- | 100 | Total
10| 20 | 30 | 40 | 50 | 60 | 70 | 80 | 90 | 99

Correctly | 88 | 7 2 1 2 0 0 0 0 0 0 99
referenced

Not 2 4 0 2 0 0 0 1 0 0 0 10
referenced

False 20 | 1 1 0 0 0 0 0 0 0 0 22
positive
by
‘Turnitin’

Submitted | 0 0 0 0 0 0 0 0 0 0 3 3
twice in
error

Total 134

*assignments showing a zero percent match (91) were not examined.
Table 3: Results of in-depth examination of matched areas highlighted by 'Turnitin' in
student assignments from academic year 2004/2005.

@ Correctly referenced

m Not referenced

40% .

457% O False positive by
Turnitin'

0O Submitted twice in
error

B Zero match

1%

10% 4%

Figure 3: Results of in-depth examination of matched areas highlighted by "Turnitin' in
student assignments from academic year 2004/2005.

In total 225 assignments were run through the 'Turnitin' software in 2004/2005, of
which 60% (n=134) were allocated a percentage score by the software. In 45% of
the cases where a match had been identified, the highlighted text represented
correctly referenced resources. There is the option to ask that "Turnitin' ignore all
quotes in quotation marks, but it was felt that this may miss errors and incorrect
referencing. A further category highlighted by this investigation was the ‘false
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positive', whereby the software has picked up commonly used strings of words or the
use of several words in a paragraph which are standard for a particularly subject area
and therefore likely to be present; a further example was where all the students in a
module had been asked to prepare assignments each having the same title and sub-
headings.

Of the 134 assignments examined, three were allocated a 100% match by Turnitin',
fortunately, these were assignments submitted twice in error by the administrator and
did not represent cheating (e.g. by copying another persons assignment submitted in
a previous year or at another institution, or having been copied in its entirety from an
Internet web site or cheat site). Indeed, no evidence was found of cheat sites being
used in the assignments examined, however, 'Turnitin' had picked up references
from assignments submitted by other Universities/Colleges. If a lecturer were to see
the reference highlighted by 'Turnitin' as being sourced from an assignment
submitted by another institution, they would easily jump to the conclusion that
plagiarism, or cheating, had occurred. In the instances investigated here, the
software had actually picked up correct references from legitimate sources, however
because they were key sources/quotes from literature commonly used in a particular
subject area, the software had highlighted the first match for the quote (i.e. alternate
student assignment) rather than the original source reference.

The final group, where probably plagiarism or poor referencing technique was
identified, only occurred in 4% of the assignments ran in 2004/2005. Most of these
had some sources referenced and some missed, possibly due to poor referencing
technique (e.g. perhaps the student did not recognise the necessity of referencing
paraphrased text or did not make a note of the source when writing the assignment,
then forgetting to reference it). Only one example was identified which was
considered a probable case of plagiarism. This assignment was submitted by a
Computing student and awarded a Similarity Index of 13% (% match); none of the
matched text, identified as originating from two websites, had been referenced.

5.6 Reported cases of plagiarism

No cases of plagiarism were officially reported in the academic year 2004/2005 up
until June 2005 (CCN, 2005c), however, it should be noted that due to many
academic boards not meeting until after this date, some cases may not appear in the
annual report on cases of plagiarism in HE, until the following year's report.

The annual report for the academic year 2005/2006 up until June 2006 (CCN,
2005d), reported two cases of plagiarism as described below. Neither case
described is thought to be that found during the 'Turnitin' report examination in
section 5.5).

5.6.1 HND Computing

Two students were alleged to have colluded in an assignment. A review panel was
held and agreed there was a case to answer. An Academic Disciplinary Panel heard
the case (i.e. including the students), then 'recommended to the Assessment Board
that the students be failed with the right to retake the module and its assessment'
(CCN, 2005d); with a maximum possible score of 40%.

5.6.2 BA Business Management Degree

A student was alleged to have 'substantially copied from published work' (CCN,
2005d) in a module. A review panel was held and considered there was a case to
answer. An Academic Disciplinary Panel was then held, although the student did not
attend, choosing instead to submit a letter admitting his guilt and asking for a second
chance. These facts were taken into consideration before the Academic Disciplinary
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Panel recommended that the Assessment Panel fail the student and offer a module
retake with 40% maximum possible mark, as with the previous case.

6. CONCLUSIONS
6.1 Aims and Objectives

The key aims were to consider the extent and nature of guidance available for staff
and students on dealing with plagiarism and to evaluate the use of 'Turnitin' software.
It aimed to meet the following objectives, the findings for which are summarised
below:

e Assess the current guidance on plagiarism provided for CCN staff
teaching HE courses in a specific FE college

Plenty of training and guidance resource is available to staff, although they felt further
training would prove beneficial, particularly with regards to understanding and using
"Turnitin' reports to assess plagiarism, and updating in how e-mails and internet
sources should be referenced, although lunch time sessions and booklets are
available from library staff for the latter.

e Assess the current guidance on plagiarism provided for students
studying HE courses in the college

Plenty of training and guidance resource is available to students including personal
support through the learner support services, although it is clear that the ability to
reference sources should not be assumed when students first enter an HE course, it
was felt that the only answer was to teach referencing, in detail, at the start of an HE
course, possibly in a module for higher learning skills.

e Evaluate the effectiveness in using ‘Turnitin’ software for the
detection of plagiarism

The time allowed and ineffective direction of administrators responsible for accepting
student assignments and running "Turnitin' reports was felt to be a major drawback in
the effective use of the software as a plagiarism detection aid. Further problems
highlighted were the number of unusable disks submitted by students and the lack of
training for lecturers in the appropriate use of "Turnitin' reports.

One unexpected outcome of the introduction of 'Turnitin' is the deterrent factor, in that
anecdotal evidence suggests that both further education (FE) and HE students think
that their assignments are likely to be run through the software, even though there is
no current policy to check FE student assignments in this way.

e Evaluate the potential of plagiarism detection software as an
educational tool for staff and students

Although initially the potential for using the plagiarism detection software as an
educational tool seems good, it was considered too dangerous in that if the student
could learn to check that their work would pass the detection software test, they
would also have the opportunity to learn how to cheat the system and plagiarise
undetected.

e Identify training needs of staff in relation to effective plagiarism
prevention and detection

Staff identified a variety of training needs including:

% Understanding the nature of plagiarism (i.e. types of plagiarism and cheating
to look out for)

% Understanding how different cultures and social groups view plagiarism
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% Understanding how to reference source materials, particularly web site and
other modern media such as e-mail, or TV programmes

% Understanding how to use 'Turnitin' reports efficiently and effectively.

6.2 Benefits and Opportunities

This case study and the adjacent review of plagiarism policy have raised the profile of
the issue of plagiarism generally, promoting discussion. Thanks in part, to the recent
prevalence of news and media items about plagiarism, the research was met with an
enthusiastic response. Staff are keen to receive training in plagiarism, referencing
and using "Turnitin' reports to assess levels of plagiarism. Staff would also like
detailed referencing techniques to be taught to all HE students, possibly as part of a
higher learning skills module.

6.3 Problems and Risks

It has been suggested that students be given access to "Turnitin' through the college
virtual learning environment (i.e. Blackboard). Although this would be a valuable
learning tool for students learning to reference sources, it would also allow them the
opportunity to learn how to 'buck the system' and produce plagiarised work which
would not be picked up by the software (e.g. various books, grey literature and some
journals).

Owing to the short nature of the time allocated to this case study it was not possible
to gain the learners views first hand. Further work would enhance this case study
through the involvement of students and more in-depth interviews with staff.

6.4 Advice

e Develop and incorporate correct referencing techniques into a module on
higher learning skills to be included in all HE courses; this could be combined
with a subject specific literature review which must include quotes from a
variety of sources (e.g. books, journals and the Internet)

e Develop a short training course for staff in understanding the nature of
plagiarism (e.g. in a social and cultural context, types of plagiarism), common
methods of cheating used by students (e.g. cut and paste from the Internet
and downloading complete assignments), the college policy for the prevention
and detection of plagiarism and how to make best use of 'Turnitin' plagiarism
reports.

1. RECOMMENDATIONS

The success of any policy is in its implementation. Planning of appropriate
dissemination and training for new procedures is critical for their success, as is the
need for effective monitoring and regular evaluation of current practice.

Procedures need to be written in language which is clear and accessible to the
reader. The roles and responsibilities of all key stakeholders (i.e. the student and all
staff members involved in the various stages of plagiarism detection, assessment
and resultant disciplinary process) should be clearly defined.

CCN has comprehensive procedures and policies in place for the prevention and
detection of plagiarism. This is backed up by a raft of support and guidance services
available in a variety of formats (i.e. paper based, electronic and in person). The
procedures at CCN can therefore be considered as an example of good practice,
regarding policies and written procedures in place.
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However, the practice is somewhat different. It is essential to provide the appropriate
training and resources to deliver the desired outcomes (i.e. the prevention and
detection of plagiarism). A few key areas were highlighted by this case study where
improvements should be considered.

These include:

o The implementation of training for staff in understanding plagiarism (e.g. from a
cultural point of view, practical referencing technique and types of plagiarism)

e The introduction of training for lecturers on how to make best use of the 'Turnitin'
plagiarism reports and avoid some of the pitfalls in their use

e There is a need for teaching referencing technique, in detail, to all HE students as
they commence their programmes of HE study

e The development of appropriate monitoring and reporting systems to inform the
future development of policy and procedures

e The introduction of an identified individual with responsibility for overseeing
plagiarism within the college acting as a central point of contact (i.e. to monitor
and evaluate the numbers and types of plagiarism detected, and to make sure
disciplinary actions, for reported incidents are consistent)

e The provision of more administration time to allow electronic submissions (i.e.
currently by memory stick or disk) to be checked at the point of assignment
submission to make sure the electronic version of the assignment is both present
and in an acceptable format (i.e. in a suitable software format, is non-corrupted
and virus free)

e The introduction of a computer workstation available to students at the
assignment submission desk making it the student's responsibility to successfully
upload their assignment to 'Turnitin' as part of the assignment submission
procedure.

The outcomes of this research will inform good practice concerning the use of
plagiarism detection software; other colleges in East Anglia have expressed an
interest in introducing similar practices to those introduced at CCN and are keen to
share the experience at CCN. Dissemination of the findings of the proposed
research will enable the sharing of good practice and lessons learnt when using this
form of plagiarism detection software. 'Blackboard' a virtual learning environment
being considered by many colleges is in the process of adding the use of the
"Turnitin' JISC software as an integral support service allowing students to check their
work before submission.

The resultant recommendations from this research have the potential to improve
teaching pedagogy and assessment methods throughout the appropriate client
groups.

8. FUTURE WORK

Further research would greatly enhance the value of this case study. Key areas for
study are the student experience and perception of the plagiarism detection system
and college procedure and the perception from staff and students, regarding what
plagiarism is and what constitutes a fair disciplinary action if caught.
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10. FURTHER INFORMATION

Acronym Further Information — please see

JISC Plagiarism | Introduction: http://www.jiscpas.ac.uk/apppage.cqi
Detection Upload homepage www.submit.ac.uk

Service (PDS)
JISC Regional http://www.rsc-eastern.ac.uk/
Support Centre
(RSC) Eastern
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